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Based on the social model of disability, ‘Design for All’ is design for human diversity, social inclusion and equality. The social model of disability recognises that when a person loses the use of a particular function they employ alternative functions to cope with living situations.  For example, a blind person uses touch and sound, a deaf person uses touch and sight, a person who cannot walk uses a wheelchair operated by hand, to become mobile. The problem then arises when the environment does not permit them to use that function. 

For example, a blind person uses non-visual means to obtain information and becomes disabled from reading when books are only available in print. A blind person is disabled when traffic signals are given silently by means of coloured lights.   Similarly, a deaf person operates through tactile and visual means and is disabled when fire alarms are only given by means of a ringing bell or howling siren. A person who cannot walk overcomes the problem of immobility by using a wheelchair to allow him or her to move around but becomes disabled when presented with a step at the entrance to a building or a door that is too narrow.

Build-For-All Reference Manual. European Union 2006.

This Document is available in a number of different formats on request, 
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For information or assistance on access issues relating to the services and facilities provided by Galway County Council, 

please contact:

Senior Executive Officer




Social Inclusion Unit
Corporate & Cultural Affairs Unit



Community, Enterprise & Economic Development Unit
Galway County Council




Galway County Council
Áras an Chontae





Áras an Chontae

Prospect Hill






Prospect Hill
Galway






Galway
Phone: 091 – 509000 




091- 746871 

Fax: 091- 509010    





091-779082 
www.galway.ie 
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I am delighted to present County Galway Local Authorities first Disability Action Plan outlining our commitments to achieving the objectives of the Disability Act 2005 and the Sectoral Plan of the Department of the Environment, Heritage & Local Government.  The Action Plan outlines a series of objectives and measures to be addressed, introduced and enhanced in the coming years with the aim of ensuring, where practical and appropriate, that people with a disability can access the same level of services as all customers.  This will require the upgrade and retro-fit of some of our buildings and customer service centres, ensuring our towns and villages become more accessible and ensuring information and services provided takes better account of the needs of people with disabilities.  The Action Plan will be resourced by funding from the National Disability Strategy and complimented by ongoing resources from Galway County Council through a range of funding measures.  While the Plan outlines an ambitions series of actions to be completed up to 2015, significant progress has already been achieved including access audits of our entire buildings portfolio and commencement of upgrade, replacement and retro-fit of key customer service centres and public facilities. Implementation of the Action Plan will be monitored by the Disability Advisory Group and progress reports will be provided to the Corporate & Cultural Strategic Policy Committee. I would like to thank the Disability Advisory Group for their assistance in the preparation of the Action Plan and to Mr. Kevin Kelly, Director of Services, Cllr Dermot Connolly, Chair of the Corporate & Cultural SPC and Mr. Dermot Mahon, Community, Enterprise & Economic Development Unit for facilitating the development of the Plan. 
Martina Moloney

County Manager
[image: image139.emf]As Chair of the Corporate & Cultural Strategic Policy Committee I welcome the adoption by Galway County Council of this Disability Action Plan which outlines our commitments to enhancing service provision to people with disabilities in the County.  A particular challenge will be to ensure our buildings and towns become more accessible and our services cater for all those with a disability.  This Action Plan sets the framework which will guide the work of the Council in the coming years and sets priorities for the upgrade of our customer service centres, libraries, area offices and leisure facilities.  It is important that the Plan is monitored and progress is achieved across the 3 themes included in the Plan.  In this regard I will seek the full co-operation of the SPC and members of Galway County Council to ensure that the commitments outlined are delivered on and that Galway becomes a more accessible County that better caters for the needs of people with a disability in terms of the services provided by the local authority and the built environment that we all interact with and live in.  I wish to thank the staff of Galway County Council who contributed to the development of the Plan and to the members of the Disability Advisory Group who have provided valuable guidance and assistance in working in partnership with Galway County Council to ensure that the Action Plan reflects the needs of people with a disability in County Galway.  

Cllr. Dermot Connolly
Chair, Corporate & Cultural Affairs SPC

Background

The Disability Act (2005) requires public bodies to ensure, over time, that buildings and services are accessible to people with disabilities. It places an obligation on local authorities to integrate disability service provision with mainstream services, where this is practical and appropriate.  The Disability Act (2005) defines disability as:
‘disability, in relation to a person, means a substantial restriction in the capacity of the person to carry on a profession, business or occupation in the State or to participate in social or cultural life in the State by reason of an enduring physical, sensory, mental health or intellectual impairment’.

The Sectoral Plan of the Department of the Environment, Heritage & Local Government 2006 sets out national objectives and guidelines for access to local authority services and built facilities. Each local authority is required to draw up an Implementation Plan within nine months of the statutory approval of the Disability Act Sectoral Plan on the basis of a detailed accessibility audit of the local authorities’ public buildings, parks, amenities, open spaces etc. The Implementation Plan is to set out a programme of actions to give effect to the commitments and objectives contained in the Act and the Sectoral Plan. The key objectives of the Sectoral Plan are:

· to promote universal access to public spaces, buildings and services owned and operated by the local authority
· to promote universal access to heritage sites

· to ensure access to information on services for persons with disabilities

· to review and update standards set out in Part M of the national Building Regulations

· to improve mobility access of persons with disabilities to all local authority public officers and local amenities

· to promote and ensure participation by persons with disabilities in decision-making

· to ensure a high level of awareness among staff in regard to the requirements of persons with disabilities

· to encourage and facilitate access to appropriate housing for persons with disabilities
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Implementation Plan Structure
The Implementation Plan for Galway County Council is structured to take account of the Sectoral Plan and Disability Act and follows the guidelines established by the NDA under the Excellence Through Accessibility Award criteria. The Excellence Through Accessibility Award scheme is considered under three broad themes; Access to Quality Customer Services, Access to the Built Environment and Access to Information and Communication Technology which is further divided into fourteen specific guidelines:
· Guideline 1 Commitment








Page 13
· Guideline 2 Equality and Positive Action
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· Guideline 3 Human Resource Management
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· Guideline 4 Procurement
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· Guideline 5 Customer Service
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· Guideline 6 Management of the Built Environment
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· Guideline 7 External Environment
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· Guideline 8 Vertical and Horizontal Circulation in Public Service Areas

Page 28
· Guideline 9 Facilities
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· Guideline 10 Interior Design
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· Guideline 11 Evacuation
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· Guideline 12 Communication Strategy
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· Guideline 13 Public Computers, Kiosks and other Public Access Terminals 

Page 39
· Guideline 14 Web Accessibility
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· Schedule and Prioritisation of Work (Buildings and Towns)
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Introduction 

The National Anti-Poverty Strategy has identified people with disabilities among the groups of people who account for a substantial proportion of those living in poverty and who may be subject to a high risk of poverty. In 2002, the number of people in Ireland with a disability was 323,707 or 8.3% of the population. In 2002, the total figure for Galway County was 8.5% or 12,176 people. 

The National Disability Authority states that everyone experiences a disability. Disability is part of everyday experience. The common assumption that a person with a disability equals "wheelchair user” is inaccurate. Everyone is disabled by the environment at some stage in his or her life.  Local authorities have a responsibility to ensure that the function of our built environment is to enable.  A more inclusive approach is to think in terms of the Universal right of access and to seek to improve accessibility and usability for everyone. The principle of universal access ensures that people who have a disability can participate fully in society.    The local authority has an immensely important role, both as a building control authority and in its development and maintenance of the external environment.  In recent years there have been improvements in ensuring access for people with disabilities, for example kerb dishing at road crossing is now mandatory and audible pedestrian crossing signals are common place. 

The E.U Barcelona Declaration (1995) facilitates local authorities in dealing with disability in a structured and integrated manner.  In fulfilling the Declaration’s agreements each local authority undertakes to raise disability awareness and to engage in a consultative process with disabled people in implementing plans and actions.  In essence, the Declaration promotes the fact that “Every person has a value and the right to be treated with dignity.” On a practical level, this translates into the facilitation of structures at local government level that remove disabling barriers preventing people with disabilities from functioning and participating in society. The whole range of local authority services are important for disabled people. From 2004, Part 3 of the Disability Discrimination Act (1995) came into force and all local authorities have to consider making "reasonable adjustments" to ensure disabled people have equal access to services. In 2005, the Disability Act came into force and the Governments National Disability Strategy places further obligations on local authorities to ensure universal access. Galway County Council adopted the Barcelona Declaration in 2005. 
There have been significant developments in making Ireland a more inclusive society, underpinned by legislation, government policies and national development plans.  These developments impact not only on how local authorities do their business but more importantly on the lives of people with disabilities themselves.  
The objective of this Plan is to work to ensure that people with disabilities can access the same level of services as all customers, where practical and appropriate. This means ensuring our services, public buildings and facilities, libraries, leisure centres, towns, streetscapes and public spaces become more accessible to all.
OUR CORPORATE COMMITMENTS
Promote and pro-actively encourage equal opportunities for persons with disabilities to participate in the economic, social and cultural life of the community
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( Continue to Consult with our customers with disabilities


( Continue to Implement our equal status policies

( Train staff in equality / disability awareness   




( Maintain an accessible complaints system 
( Implement recommendations in access audits        



( Develop an access handbook

( Consider accessibility during the procurement process


( Implement a policy on accessible information

( Continue to Improve the accessibility of our website



( Implement our accessibility action plan
Preparation of the Plan

This Plan was prepared in consultation with an Internal Working Group of Galway County Council in partnership with a wider Disability Advisory Group established in 2006 to assist the local authority in meeting its obligations under the Disability Act.  This Group comprises of representatives of disability advocacy groups in the County and other agencies providing services to people with disabilities.  The Draft Action Plan was made available on galway.ie during the consultation stage and a press advert calling for submissions on the draft was placed in local papers in June 2007.   The Action Plan was agreed by the Corporate & Cultural Affairs Strategic Policy Committee in September 2007 and adopted by members of Galway County Council in November 2007. 
Access Audits 
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Access Audits were conducted on all Galway County Council buildings (Area Offices, Libraries, Leisure Centres and Playgrounds, Heritage Centres and Public Conveniences) in 2005 and on the sixteen largest towns in the County in 2006. The purpose of the Audits is to identify barriers that potentially restrict access for disabled people to the built environment. The most important barriers to access for disabled people arise from the physical features of premises, from staff communication and training, and from the policies and practices that service providers adopt. A common sense approach towards people’s access needs combined with often relatively minor physical adjustment can often dramatically improve access. For the purposes of the Buildings Access Audits, each premises was broken down into its constituent building features, each feature assessed for conformity against certain access criteria. These criteria are derived from a range of best practice sources including Part M Building Regulations, British Standard 8300:2001 (Design of buildings and their approach to meet the needs of disabled people) and the experiences of disabled people. Where a building feature does not conform, an explanation as to the potential restriction on access for a range of disabled people is provided, together with a suggested action and the priority in which such actions should be undertaken.

In addition to people who use wheelchairs or who have mobility problems, many others are affected by some degree of hearing loss, learning disabilities, facial disfigurement, visual impairment, mental illness or conditions such as arthritis or incontinence. This Access Audits consider the needs of all potential building users from a pan-disability perspective.  

The overall objective of the Town Accessibility Audits was to assess the ease of movement for those with a mobility or visual impairment on the roads, streets and footpath within the study area, and subsequently recommend a series of measures to assist and improve the general accessibility for all users within the town. For each of the towns audited, the ‘core town centre’ and key access routes to the towns were identified. Subsequently, an on site audit was conducted, consisting of a full walk through of all the roads, streets and footpaths within the study area to identify the hindrances and barriers to free movement. The information obtained from the audit was compiled into this report together with a map detailing the location of each problem along with a photographic record.  Standards were assessed against Part M Building Regulations, Building for Everyone and Traffic Management Guidelines.  Other guidance documents consulted in the preparation of this Audit include: National Council for the Blind of Ireland – ‘Recommendations for signage’, National Council for the Blind of Ireland – ‘Guidelines for Access to the Built Environment for People with Vision Impairments: A Safer Environment for All’ and Irish Wheelchair Association - ‘Access for All’

Prioritisation of Access Works

The Access Audits completed in 2006 outline a range of access barriers in our buildings and the built environment to be addressed in the years up to 2015.  In relation to access and mobility in our towns and villages, considerable progress has been made in recent years to incorporate best practice access for all design standards into new streets, footpaths and public areas.  A training programme for relevant staff has also been introduced to ensure greater awareness of disability issues, access and best practice standards.   In addition, all new and proposed local authority buildings and facilities will be audited at design stage to ensure compliance with regulations and best practice standards.   In the preparation of Traffic Management Plans for our towns we will consult directly with people with disabilities and representative groups to ensure needs are accommodated.  
For our existing building stock, a programme of accessibility measures will be phased in, over time, to ensure that all customers can fully access services in our public buildings, that accessible supports and technology are available to assist people with disabilities and that buildings and facilities become more user-friendly for all users. In order to achieve this we must prioritise expenditure over the coming years as progress will be dependent on a number of factors including the availability of funding.  The appendix to this Plan outlines the status, schedule and timetable for the upgrading of each building and facility.  In some cases, new buildings are being constructed to replace older facilities and this is reflected in the prioritisation of works.  Priorities have been allocated in three broad bands, reflecting location of services, size of facility, level and nature of customer services provided.  
Priority 1 
2007 – 2010 

to be addressed in the short-term through replacement or modification
Priority 2 
2011 – 2013

to be addressed in the medium-term through replacement or modification
Priority 3 
2014 – 2015

to be addressed in the longer-term through replacement or modification
Co-operation and Collaboration
Galway County Council as lead facilitators of the County Development Board will prioritise the area of disability in the development of integrated approaches.  The CDB will adopt Disability as a key theme and actively engage in promoting co-ordination between relevant service providers with regard to services for persons with a disability. 
Our main service delivery locations 
Our services are provided throughout the county including the Islands. The main administration centre is located at Áras an Chontae in Galway City. We have a Regional and Area Office network in 12 locations including the Ballinasloe Town Council office. A branch library network extends to 25 locations and fire stations are strategically located in 10 areas. 
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Monitoring and Review Mechanisms

Implementation and monitoring of this Action Plan will be overseen on behalf of the Management Team of Galway County Council through a number of mechanisms.  Implementation of actions contained in the Plan will be the responsibility of the Unit listed beside each action and overall monitoring will be provided by the Corporate & Cultural Affairs Unit with inputs from the Community, Enterprise & Economic Development Unit.  A Disability Advisory Group has been established comprising external disability group representatives and internal staff.  The Group assisted in the development of this Action Plan and will play a role in monitoring its implementation and in advising the local authority on the achievement of best practice.  

In addition, the Customer Services Officers Group of the Council will have a role to ensure the implementation of actions as they relate to the provision of enhanced customer services for people with disabilities and in dealing with customer complaints.  Progress reports on implementation will be provided to the Corporate & Cultural Affairs Strategic Policy Committee and County Council on an annual basis and detailed in our annual report.   County Galway Local Authorities will also work in close cooperation with the National Disability Authority and other local organisations during the implementation of this Plan and will be guided by the expertise within the NDA on the implementation of the actions contained in this Plan.

Local authorities are required to review and update their implementation plans and monitoring arrangements as necessary every three years, having regard to progress achieved, current priorities and resources and the balance of works to be completed up to 2015.   As part of the public sector modernisation programme, progress on the commitment to the implementation of the National Disability Strategy in the local government sector in the social partnership agreement Towards 2016 will be monitored in accordance with the performance verification process set out in the agreement. In addition, Towards 2016 provides for a streamlined single reporting mechanism through an annual Social Inclusion Report to monitor and review progress at each stage of the lifecycle approach for people with disabilities, including the National Disability Strategy and Sectoral plan commitments, which will be co-ordinated by the national Office of Social Inclusion.  Commitments under Part V of the Act to achieve employment targets for people with disabilities will be reported to the Department as required. 
In line with the establishment of a Social Inclusion Unit within Galway County Council, a network of staff comprising equality officer, liaison officers, partnership co-ordinators, access offices, equality action teams, social inclusion staff etc will be established to progress general social inclusion issues of which people with disabilities will be a key target group.  In addition, the Social Inclusion Measures Group of the County Development Board will prioritise the implementation of the Disability Act 2005 as it relates to member agencies. 

Access to Quality Customer Services
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Providing information and services in a user-friendly way that responds to the needs of people with disabilities will increase customer satisfaction.  Procedures and systems that understand the diverse needs of our customers will provide a better quality of service to our clients.  Our commitment to customer service includes further developing a customer-orientated ethos and culture and the co-ordination of service delivery across the various functional areas of the Council to ensure a seamless service. We have also enhanced our customer consultation and complaints procedures, ensured pro-active information dissemination to citizens, increasing the use of information and communications technology to improve customer service and developing quality initiatives and service standards.  

We are conscious of our customers’ different needs and initiatives must be developed having regard to those needs. A basic requirement of customer service is to make it easy, convenient and pleasant for customers to do business and interact with us. This means making it easy to find us, to find information, to contact the right person, get the appropriate service and receive sufficient feedback and support.  To provide an effective service we must ensure that customers can access our services in a manner that suits their needs. This means accommodating any specific requirements, language, or accessibility needs.  Under our Customer Services Action Plan 2005 – 2009, Customer Services Officers have been designated in each functional Unit and will deal with any service issues, complaints or suggestions to enhance our service delivery to people with disabilities. 
Guideline 1 
Commitment
Section 26 Access to Services

Under Section 26 of the Disability Act 2005, public bodies are required, where practicable and appropriate, to ensure that their services are accessible for people with disabilities by providing integrated access. That means ensuring, as far as practicable, that people with disabilities can access public services along with other citizens. 

Public bodies are required to ensure that the services they provide to the general public are accessible to people with disabilities as far as practicable and appropriate. The services concerned are those that come within the definition of services in Section 2 of the Act. In practical terms, this means that people with disabilities can avail of a service provided by a public body at the same point of access or location, at the same time as everyone else, as far as this is practicable and appropriate. 
Ensuring a corporate-wide commitment to accessibility and meeting the needs of people with disabilities will be an objective at all levels in the organisation. Our Corporate Plan, Customer Services Action Plan and Social Inclusion Strategy have all placed the issue of accessibility as a priority to ensure that all citizens have equal access to services and facilities.  It must be recognised that not all facilities and buildings, towns and villages can be made fully accessible in the short term.  An eight year programme and schedule to improve accessibility of our buildings and towns which have been audited to date, is outlined in the appendix to this Strategy.  
In order to develop an accessibility ethos within the organisation it is necessary to ensure that access and assistance require an enabling context where staff and management are committed to principles of equality that allows everyone to flourish. Employment practices must, at a minimum, satisfy the requirements of equal treatment. Proactive measures are necessary to facilitate the employment of people with disabilities to ensure an environment is provided in which employees can carry out their duties without barriers.   People with disabilities can either be disabled by their environment and/or society or enabled by these factors to participate fully on equal terms with non-disabled people.  It is up to service providers to ensure that the environment in which they operate and the systems they create do not act as a barrier to people with disabilities.    

A Guidance Framework on Good Practice in Developing an Implementation Plan in Local Authorities, issued by the Local Government Management Services Board in 2006 makes a number of recommendations.  Strong Senior Management Team strategic planning, implemented and reviewed by a multi-functional internal Steering Group, with involvement and consultation with local groups representing people with disabilities, and embedded in the Corporate Planning and Annual Operational Planning of local authorities, are structures to support the process.
We are committed to improving accessibility to all our public services.

Objectives:

· Oversee the development of, and promote commitment to, improved accessibility. 

· Monitor the implementation of the Disability Action Plan

· Consult people with disabilities and their organisations in relation to accessibility matters. 
	Action 
	By who 
	Timescale / Progress

	Monitor the implementation of  Disability Action Plan 2007 - 2015
	Corporate & Cultural Affairs Unit
	Report progress in Annual Plan

	Adopt the Barcelona Declaration as a formal commitment of the local authority to address universal accessibility
	Corporate & Cultural Affairs Unit
	Adopted by Council April 2006

	Implement the Customer Service Action Plan as it relates to access to services 
	Corporate & Cultural Affairs Unit
	Adopted by Council June 2005 and actions in progress

	Designation of Access Officer for Galway County Council to ensure compliance with legislation
	Corporate & Cultural Affairs Unit
	Access Officer designated within Corporate & Cultural Affairs Unit

	Establish a Disability Advisory Group to assist in devising and implementing the Action Plan
	Corporate & Cultural Affairs Unit
	Advisory Group established October 2005 and meet quarterly

	Consult with disability groups in each electoral area on access audits of towns and traffic management proposals
	Corporate & Cultural Affairs  / Community & Enterprise Unit / Roads & Transportation Unit
	Access Audits of larger towns completed in 2007.  

	Consider the needs of people with disabilities in the review of the County Development Plan and Housing Strategy
	Planning & Sustainable Development Unit
	Review of Plan to be completed in 2007


Guideline 2 
Equality and Positive Action
Section 26 (1)(b) Providing Assistance

Where practicable and appropriate, public bodies will be required to provide assistance to enable a person with a disability to access a mainstream service, if requested by that person. This will apply where the public body is satisfied that such assistance is necessary. 

The types of assistance required may vary depending on the type of service being provided and the nature of the disability concerned. The action necessary may involve minor measures, such as taking the time to advise a person with disability about service options or require more specialised assistance.  
We will ensure that the right to equal treatment and positive action, as provided for in equality legislation, are met.

Objectives:
· Implement our Equality and Equal Status policies to ensure that the right to equal treatment is met. 

· Ensure appropriate measures are in place to support access by people with disabilities to services.
	Action 
	By who 
	Timescale / Progress

	Implement and monitor the Equality and Diversity Management Policy
	Human Resources 
	Policy in place and being implemented

	Support the work of the Equality Action Team
	Human Resources
	Equality Action Team in place

	Promote Galway County Council as an organisation positive to disability
	Human Resources
	Needs of people with disabilities accommodated at interview and employment

	Seek to achieve national best practice standards in accessibility through the ‘02 Ability Awards’ and ‘Excellence Through Accessibility Awards’ scheme
	Corporate & Cultural Affairs 
Unit
	Entry for awards in 2008 and beyond

	Ensure important and strategic Council publications are available in alternative formats
	All Units
	To be provided within 10 working days from request, if not immediately available

	Implement our Social Inclusion Strategy 2006 - 2009
	Community & Enterprise Unit 
	Strategy adopted by Council December 2005


Guideline 3 
Human Resource Management

Part 5 of the Disability Act places a number of obligations on public sector employers to take all reasonable measures to promote and support the employment of people with disabilities and to ensure that the organisation reaches any compliance targets set by Government.  The Act also requires public bodies to report on an annual basis in relation to the achievement of compliance targets and initiatives taken to promote employment. Local authorities who have not attained a minimum of 3 % for the employment of people with disabilities are required to immediately put in place measures to ensure this target is reached.  Galway County Council reached and exceeded this compliance target in 2006. 
A Code of Practice for the Employment of People with Disabilities in the Local Authority Services was issued in 1999 setting out policy and best practice to ensure employment opportunities for people with disabilities and is designed to offer a fruitful and rewarding career in the local authority service.  The Code covers issues such as recruitment, integration into the workplace, career development, accommodation and equipment, safety, health and welfare at work and evacuation procedures. Galway County Council’s ‘Code of Practice on Recruitment and Selection Procedures’  states that ‘ employment opportunities are accessible to all potentially qualified applicants, including people with disabilities, for whom all appropriate facilities are provided to ensure that they have the opportunity to perform to their optimum at interview’.  Additional positive action measures and measures to improve recruitment, progression and retention of staff with disabilities are required. 
Our Human Resource Management policies, procedures and practices will support and facilitate the employment of people with disabilities.
Objectives:
· Achieve the requirements of Part 5 of the Disability Act
· Ensure reasonable accommodations are made to meet the needs of employees with disabilities 

· Ensure that equality / disability training, delivered in consultation with people with disabilities, is provided for staff. 
	Action 
	By who 
	Timescale / Progress

	Promote a positive to disability culture within recruitment and selection procedures and promote GCC as an employer open to recruiting people with disabilities
	Human Resources 
	Measures in place and will be continually reviewed

	All application forms for positions to include a section requesting applicants to indicate if they have a disability or require particular assistance at interview
	Human Resources
	Measure in place

	Provide relevant assistive technology at recruitment and selection stage or other assistance as required
	Human Resources
	Measure available on request from applicant

	Ensure all local authority buildings are accessible for people attending interview
	Human Resources
	Measure in place and will be continually reviewed

	Continue to achieve the 3% employment target compliance as set out in the Disability Act 2005
	Human Resources
	Compliance achieved and monitored

	Continue to implement training and awareness programmes for all staff in conjunction with disability representative groups 
	Human Resources / Training Officer
	Training Plan incorporates disability / equality training. Training providers to be sourced in line with NDA ‘Guidelines for Purchasers of Disability Equality Training’

	Provide Access Audit training for staff in each electoral area
	Human Resources / Training Officer
	Training provided in 2006 and additional training proposed

	Continue to provide sign language training for front line staff and promote the availability of skills 
	Human Resources / Training Officer
	Training provided in 2006 and additional training will be provided

	Link with FAS register of people with disabilities to facilitate the employment of people with disabilities
	Human Resources
	Links established

	Implement the code of practice on recruitment and selection procedures and comply with relevant equality legislation as it relates to the employment of people with disabilities
	Human Resources
	Implementation ongoing

	Undertake an assessment and audit of staff requirements for assistive technology and introduce as required 
	Human Resources
	Assessment to be introduced in 2007


Guideline 4 Procurement

Section 27 Accessibility of Services Provided to a Public Body

From 31 December, 2005 each public body is required to ensure that the goods or services that are supplied to it are accessible to people with disabilities unless it would not be practicable or justifiable on cost grounds or would result in an unreasonable delay. This will relate to a wide range of goods and services including equipment, materials, information technology, etc.
It is recognised that it might not always be possible to ensure that goods or services purchased by the body are accessible but exceptions should only be made in accordance with the circumstances specified in paragraphs (a), (b) and (c) in section 27(2) of the Act. The Council is committed to the procurement of equipment and/or services that, whenever possible, are accessible to all.  Public procurement relates to the contracts awarded for supplies, services, and works by public authorities and public undertakings, in addition to the various private undertakings and utilities subject to the public procurement regime of the European Communities. 
Revised EU Public Procurement Directives offer scope for contracting authorities to include accessibility aspects in the procurement process.  The importance of promoting ‘Design for All’ in the context of Public Procurement is that it can help to raise the quality of life in society and in our surroundings, by ensuring more accessible environments, products, services and communications.

There are significant benefits and advantages to be gained by the adoption of a ‘Design for All’ approach in the preparation of calls for tender for public works. These benefits and advantages accrue in many different ways, to many of the affected actors in the process. Not least of these is the Contracting Authority itself, whose standing in the community is certain to be improved as the advantages of accessible, friendly environments pay dividends in encouraging more involvement by more people in the use of public facilities.  It is possible in preparing the Tender Notice and the Invitation to pre-qualify to state that accessibility and Design for All criteria will be included in the selection and award criteria. Galway County Council are preparing a Corporate Procurement Plan that will include accessibility criteria and commitments. 
We will strive to ensure that goods and services procured and facilities constructed are accessible to people with disabilities.
Objective:
· Ensure accessibility is a criteria in the tender and award process, where appropriate. 
· Apply disability proofing guidelines in procurement processes for goods, services and facilities 
	Action 
	By who 
	Timescale / Progress

	Introduce accessibility objectives into procurement process so that ‘design for all users’ is a valid criteria to be taken into account when defining technical specifications of a contract
	All Units
	Procurement policies to be reviewed on an ongoing basis. Corporate Procurement Plan prepared in 2007.

	Calls for tender using electronic means will be in compliance with Web Accessibility Initiative guidelines 
	All Units
	Measure in place

	Consider the inclusion of accessibility principles in the various criteria and conditions for the performance of contracts clauses
	All Units
	Procurement policies to be reviewed on an ongoing basis to ensure compliance with Disability principles. 

	Where relevant, request tenderers to demonstrate the level and quality of skills that they can bring to the project in the area of accessibility and Design for All
	All Units
	Procurement policies to be reviewed on an ongoing basis

	Where possible, use the ‘most economically advantageous’ approach to the choice of contractor in order to allow a weighted evaluation of Design for All and accessibility criteria for the award of the contract
	All Units
	Procurement policies to be reviewed on an ongoing basis

	Ensure relevant goods and services procured for use in local authority buildings are accessible to all
	All Units
	Procurement policies to be reviewed on an ongoing basis


Guideline 5 
Customer Service
Section 28 (1)(a)

Each public body is required to ensure, as far as practicable, that information which is orally provided to the public is provided in an accessible format, where so requested by persons with hearing impairments.  Hearing impairments can range from minor difficulties with hearing normal speech or particular sound frequencies to profound deafness. Many individuals with impaired hearing can lip read; some use hearing aids and some visual support (such as text phones or real time captioning); others may require sign language interpreters.
Section 28 (1)(b)

Each public body is required to ensure, as far as practicable, that written information and communications which it provides to the public is communicated in an accessible format, where so requested by persons with visual impairments. 
Section 28 (3)

Each public body must ensure that, as far as practicable, information which it publishes which is directly relevant to persons with intellectual disabilities, is made available to them in clear language that they easily understand.
Section 26 (1)(c) Expert Advice 

A public body must, where appropriate, ensure the availability of appropriate expertise and skills to advise it in relation to making its services accessible. Such expertise can be made available within the organisation, or, where appropriate, sourced externally.  
The Sectoral Plans, under s. 31(4) of the Disability Act 2005, are required to set out the complaints procedure in respect of items covered under the Plan. The complaints procedure should have regard to the Quality Customer Service principles adopted by Government in July 2000, which includes maintenance of a well-publicised, accessible, transparent and simple-to-use system of dealing with complaints about the quality of service provided. The National Disability Authority recommends that particular attention be given to the accessibility by people with disabilities of any complaints procedure adopted under this Section of the Act. 
Voting 

Electoral law provides for a number of measures in relation to accessibility to polling buildings. The Electoral (Amendment) Act 1996 provides that local authorities, in making polling schemes, shall endeavour to appoint polling places where at least one polling station is accessible to wheelchair users. While the selection of buildings to be used as polling stations is a matter for the returning officer, the Act requires them, where practicable, to ensure that such buildings are accessible to wheelchair users. The returning officer must in addition, where practicable, give public notice of all polling stations that are inaccessible to wheelchair users not later than eight days before polling day. If an elector has difficulty gaining access to their polling station, the person may apply in writing for authorisation to vote at another polling station in the same constituency that is accessible to wheelchair-users.  Once in the polling station, persons with a physical disability or with a literacy difficulty may avail of companion voting or may seek the assistance of the presiding officer. Alternatively, if a person has a physical disability or illness which prevents them from going to the polling station, they can vote by post if they apply to be included in the postal voters list which is drawn up each year as part of the register of electors.

We will ensure that the Principles of Quality Customer Service outlined in our Customer Service Action Plan are implemented.

Objectives:
· Actions of our Customer Care Action Plan are implemented in all public offices
· Complaints procedures established will be promoted and developed. 
	Action 
	By who 
	Timescale / Progress

	Implement the provisions of the Customer Care Action Plan
	Corporate & Cultural Affairs Unit / All Units
	Adopted by Council June 2005 and actions in progress

	Promote and develop the customer complaints procedures in place
	Corporate & Cultural Affairs Unit / All Units
	Customer complaints procedure in place and accessible  on-line comments / complaints system introduced April 2006

	Ensure complaints forms are available in each office location
	Corporate & Cultural Affairs Unit / All Units
	Complaints forms available in all locations from 2007

	In accordance with s. 39 of the Disability Act 2005, each local authority will have at least one authorised Inquiry Officer to deal with complaints made under Section 38 of the Act relating to Sections 25 to 29 of the Act.
	Corporate & Cultural Affairs Unit
	Inquiry Officer / Access Officer designated

	Provide published information in a range of accessible formats in line with NDA ‘First Steps in Producing Accessible Productions’ 
	All Units
	Publications to be provided within 10 working days from request, if not immediately available

	Introduce fixed counter induction loop systems to public buildings and libraries to assist people with hearing impairments
	Corporate & Cultural Affairs Unit
	Phased introduction commenced in 2006 in County Hall, all other relevant locations to be phased in up to 2015. 

	Ensure all public buildings have adequate directional and information signage in appropriate font size 
	Corporate & Cultural Affairs Unit
	Access Audits completed on all buildings in 2005 and signage to be updated on a phased basis

	Ensure accessibility requirements are catered for at public events and seminars 
	All Units
	All locations for public consultation to be accessible, where possible

	Provide sign language interpreter facilities at public conferences, if requested. 
	All Units
	Notices of significant public seminars, conferences or consultation events to include facility for interpretation if requested

	Written information provided will be in a clear format using ‘plain language’ principles. 
	All Units
	Review all documentation to ensure user-friendly

	Develop the role of Access Officer to respond to accessibility issues
	Corporate & Cultural Affairs Unit
	Provision of training commenced in 2006

	Public libraries to provide reasonable accommodation for people with disabilities, in accordance with Branching Out, Library Access and Making Access Happen Practical Guidance and Training.
	Libraries 
	Ongoing participation in access initiatives 

	Continue to pursue the implementation of the recommendations of the Branching Out Report in relation to improving equality of access to library services for everybody.
	Libraries
	Library Development Programme adopted by Council

	Continue to provide ‘audio service for the visually impaired’ free postal service for existing and new members
	Libraries
	Service available from Libraries HQ


Access to the Built Environment 
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Accessibility of the built and external environment is a key factor for people with disabilities achieving autonomy, inclusion and participation. However, many people with disabilities face barriers in respect of their equal participation in society.  An accessible built environment has been recognised as a core element for the realisation of a society based on equal rights. An accessible environment provides citizens with autonomy and the means to pursue an active social and economic life.  

Although the right to access the built environment is universal, the opportunity to access the built environment is not. Many people with disabilities are faced with barriers that exclude them from participating as equal citizens. These barriers can be attitudinal and societal as well as physical and affect people with different impairments at different times of their lives. For example, it is well documented that the prevalence of most forms of impairment increases considerably as one gets older. This significantly impacts on an older person’s ability to effectively access the built environment. The Building Control Act of 1990 provides the framework on which the modern Irish building control system is based. This legislation made a significant impact on the issue of built environment accessibility for people with disabilities in that through the introduction of building regulations it regulated standards in building construction and design. 

The principal aim of building regulations is to provide for the health, safety and welfare of people in and around buildings. Part M of the Irish Building Regulations (1997-2000), requires that all buildings be constructed to minimum standards to facilitate access for people with disabilities. Based on the principle of universal accessibility, Part M was revised in 2000 and an amended regulation came into effect in 2001. Part M now requires that all dwellings should be ‘visitable’ by people with disabilities, and that access to new non-residential buildings by people with disabilities should be ‘adequately’ provided. The Building Control Bill 2005 proposes the introduction of a Disability Access Certificate for new non-domestic buildings and apartment blocks, whereby the design of the building will be certified by the building control authority as compliant with Part M of the Building Regulations, before work commences.  Heritage sites as defined by Section 29(3) of the Disability Act 2005, should as far as practicable ensure that public access is accessible to persons with disabilities by December 2007.
Guideline 6 
Management of the Built Environment
Section 26 (1)(a) Integrated Access to Services

Public bodies are required to ensure that the services they provide to the general public are accessible to people with disabilities as far as practicable and appropriate. The services concerned are those that come within the definition of services in Section 2 of the Act.  In practical terms, this means that people with disabilities can avail of a service provided by a public body at the same point of access or location, at the same time as everyone else, as far as this is practicable and appropriate. 

Section 26 (2) Access Officers

Each public body is required to have at least one officer authorised to act in the capacity of “Access Officer”. This officer will be responsible, where appropriate for providing or arranging, assistance to persons with disabilities accessing the services provided by that body. He or she will also be responsible for co-ordination of assistance arrangements and guidance for those persons.

People with disabilities and older people are the most obvious beneficiaries of a fully accessible environment, but it must be emphasised that people of all ages and abilities appreciate the advantages of accessible surroundings and facilities. Design for All is recognised as an important tool for ensuring physical accessibility for people with physical disabilities, but there are many other types of accessibility which depend on mental and social factors. If our surroundings have been designed to take into account the diversity of human dimensions, perceptual, motor and cognitive abilities, they can better support human functioning. 

The Disability Act requires the local authority to take reasonable steps to ensure an accessible approach to its built environment including, where provided, car parking facilities. The fundamental accessibility criteria include providing means for achieving equal spatial orientation to all users by the means of adequate spatial layout of the outdoor space and the spaces inside buildings, including the use of accessible signage, adequate way-finding and information systems. 

We will co-ordinate the management of the built environment to meet accessibility guidelines.
Objectives:
· Review and audit the current accessibility of the built environment 

· Improve access to local authority buildings and facilities, streets and footpaths and public areas.
	Action 
	By who 
	Timescale / Progress

	Conduct access audits of all local authority public offices, libraries, leisure centres, playgrounds, public conveniences and heritage centres
	Corporate & Cultural Affairs Unit
	70 Access Audits completed by December 2005 specifying works necessary and outline costs. 

	Conduct access audits of towns and villages in the County in association with local users
	Corporate & Cultural Affairs Unit
	16 urban centres audited in 2006.  Remedial costs included in audits


	Continue programme of access improvements to roads and footpaths in towns and villages
	Roads & Transportation Unit
	Annual Roads Programme to identify work schedule for footpath improvements


	Set out a prioritised programme of work to make all local authority buildings and facilities accessible to all over the period up to 2015
	Corporate & Cultural Affairs Unit
	Commenced access improvements to buildings in 2006 on phased basis based on audit findings
See schedule in appendix

	Complete accessibility of Heritage Centres 
	Corporate & Cultural Affairs Unit
	3 Heritage Centres to meet access audit recommendations 

	Establish internal Access Implementation Team
	Corporate & Cultural Affairs Unit
	Team established in September 2005 and meet quarterly

	Strengthen the role of the Access Officer in relation to Building Control issues and access to the built environment
	Corporate & Cultural Affairs Unit
	Access Officer designated


Guideline 7 
External Environment

Accessible streets and footpaths are a key element of most journeys. The NDA believes that this must be the overall priority for local authorities in their programmes to promote accessibility in relation to the properties they own. There are established standards for dishing footpaths and providing tactile paving at junctions. Audio traffic signals are another important element.  Programmes to make public footpaths and street crossings accessible, using the established standards for dishing / tactile paving, should be the first priority for local authorities in addressing their commitments to making Council property accessible. In organising the programme of work, initial priority should be given to key routes to local public services (e.g. bus stops, bank, shops, church, post office)

Road and footpath openings should be made conditional on maintaining access routes for the duration of the work, and on safely marking of the boundaries of the work for vision-impaired pedestrians.  Local authorities need to expand provision of disabled parking bays and adequate numbers of disabled parking spaces, to agreed dimensions, should be provided for in new planning permissions. New housing estates should be linked by new footpaths to existing footpath network in advance of construction.   Galway County Council will continue to implement required standards under Building Control Acts and Regulations and to progress access measures identified in our access audits. 
We will regularly review and, if necessary, develop and improve the accessibility of the built environment and public access areas. 
Objectives:

· Continue the programme of investment in accessibility of roads and footpaths in all settlement centres in the County
· Ensure sufficient disabled car parking bays are provided 

· Ensure access to all Council buildings and facilities by 2015
	Action 
	By who 
	Timescale / Progress

	Where parking spaces designated for people with disabilities are provided, they comply with best practice guidelines or relevant standards 
	Roads & Transportation Unit / Corporate & Cultural Affairs Unit
	Ensure ongoing compliance with standards for new buildings and improve standards for existing parking spaces in accordance with access audit recommendations

	Ensure a minimum of 5% of the total available car parking capacity on site is allocated for disabled motorists of the correct size and configuration, close to the facility and clearly signposted 
	Roads & Transportation Unit / Corporate & Cultural Affairs Unit
	Ensure compliance with standards for new buildings and improve standards for existing parking spaces in accordance with access audit recommendations

	Ensure level access from parking bays to the surrounding pathways by means of dropped or flushed kerbs with associated tactile paving, with adequate areas of cross hatching. 
	Roads & Transportation Unit / Corporate & Cultural Affairs Unit
	Ensure compliance with standards for new buildings and improve standards for existing parking spaces in accordance with access audit recommendations

	Building surroundings and access routes to accessible entrances, including those from a car park used by the public, are designed to best practice guidelines  to include appropriate ramps and handrails
	Roads & Transportation Unit / Corporate & Cultural Affairs Unit
	Ensure compliance with standards for new buildings and improve access in accordance with access audit recommendations. 

	Lighting of public spaces should be sufficient to read signage in all conditions and entrances to buildings should be clearly signed
	Roads & Transportation Unit / Corporate & Cultural Affairs Unit
	Ensure compliance with standards for new buildings and improve access in accordance with audit recommendations. 

	All future roundabouts in the County will include synchronized traffic lights on all access roads with push button and volume operation to aid wheelchair users
	Roads & Transportation Unit / Planning Unit
	To be incorporated into County Development Plan

	Where gradients on access routes in public service areas are steeper than 1:20, both steps and ramps are provided and correctly designed
	Roads & Transportation Unit / Corporate & Cultural Affairs Unit
	Improve access in accordance with audit recommendations. 

	All reasonable measures will be taken to ensure that entrances used by the public are accessible, without adversely impacting on the character and special interest of any historic built environment
	Corporate & Cultural Affairs Unit
	Heritage Centres to comply with accessibility requirements by end 2008


	Continue to improve accessibility of roads and footpaths to best practice guidelines in all settlement centres
	Roads & Transportation Unit
	Programme of investment in accessible footpaths ongoing and works outlined in annual programme


Guideline 8 
Vertical and Horizontal Circulation in Public Service Areas

Means for achieving equal and unrestricted mobility to all users, outside and inside buildings, especially in terms of vertical circulation, horizontal circulation, spatial parameters of the spaces and facilities must be considered. Circulation should be as simple as possible for all public service areas.  
Clear and comprehensive signage at appropriate points throughout the building will assist people in locating specific areas or facilities. Similarly, doors and doorways should be of adequate dimension and easily identified, approached and operated.  Each floor of a building should be designed so as to allow independent access and circulation by people with disabilities.  Change of level within a story should be avoided if at all possible. All public buildings should be managed properly so that circulation areas are not used as storage areas, thereby reducing clear widths.

We will regularly review access and circulation in and around our office network and public facilities. 

Objectives:

· Continue the programme of investment in ensuring the accessibility of the service network

· Ensure mobility and independent access in and around buildings through appropriate signage. 
· Ensure planning applications for buildings meet Part M requirements
	Action 
	By who 
	Timescale / Progress

	Steps should be avoided where possible but, if in place, an alternative method of changing level in public service areas is provided that conforms with best practice guidelines or relevant standards
	Planning & Sustainable Development, Corporate & Cultural Affairs Unit
	Schedule of access improvements to office / library network outlined in appendix. Building Control / enforcement measures to be monitored.

	Incorporate power operated doors at entrances to local authority buildings with effective clear width of entrance
	Corporate & Cultural Affairs Unit
	Completed in County Hall in 2006. Other locations to be addressed up to 2015. Ensure compliance with standards for new buildings. 

	Accessible lifts provided in all new buildings of a specified size that have more than one floor and any new installation of lifts complies with best practice guidelines or relevant standards
	Planning & Sustainable Development, Corporate & Cultural Affairs Unit
	To be included in all relevant new local authority buildings.  All design proposals to be access audited prior to construction.  Building Control / enforcement measures to be monitored.

	Horizontal circulation in public service areas complies with best practice guidelines and standards
	Planning & Sustainable Development, Corporate & Cultural Affairs Unit

	To be reviewed on a regular basis in association with Health & Safety reviews.

	Information and help desks in public offices should be configured to enable people with a broad range of impairments to use the desk with ease, identified with braille and tactile signage
	Corporate & Cultural Affairs Unit
	Phased introduction of Braille and tactile signage to commence in 2007 based on audit recommendations 

	Provide accessible way-finding signage at public information desks


	Corporate & Cultural Affairs Unit
	Replacement of way-finding and directional signage in County Hall in 2007. 

	Seating should be arranged in main reception areas so that people in wheelchairs can sit alongside others without obstructing the general circulation routes.
	Corporate & Cultural Affairs Unit
	Access to foyer areas to be reviewed on continuing basis. 

	Corridors should be well illuminated with adequate circulation space to ensure that people can move through them safely and with ease.
	Corporate & Cultural Affairs Unit
	To be monitored on an ongoing basis.


Guideline 9 
Facilities

The Sectoral Plan of the Department of the Environment, Heritage & Local Government states that the overall objective is that each local authority will ensure that, as far as practicable, any new services or built facilities provided by it after the commencement of the Act are accessible to persons with disabilities.  Objectives in relation to local authority buildings and facilities are outlined in previous sections of this Plan.   The introduction of a Disability Access Certificate (DAC) system, whereby the design of new Non-Domestic Buildings (factories, offices, shops, hotels, restaurants etc.) and Apartment Blocks will have to be certified, by the local Building Control Authority as compliant with Part M (Access for People with Disabilities) of the Building Regulations, before work commences will be a core element in ensuring compliance with access requirements in new buildings. 
Housing

The overall objective of housing policy is to enable every household to have available an affordable dwelling of good quality, suited to its needs, in a good environment and, as far as possible, at the tenure of its choice. The Sectoral plan is directed at improving the quality of choice available to people with disabilities and at directing resources to areas of greatest priority.  Lifetime adaptable housing should be the standard to aspire to. This can be promoted through planning and building control criteria, as well as in publicly-funded local authority and social housing. In addition, the Disabled Person’s Grant Scheme can meet the objective of supporting timely adaptations to people’s homes so that people whose mobility is impaired can live at home with dignity.  For most people, disability onset is in later life (over 40% of people with disabilities are aged over 65) and a key issue for them is adapting their homes so they can continue to live at home with dignity. 
Local authorities are required, by Section 94(3)(c) of the Planning and Development Act 2000, when preparing their housing strategies, to take into account the need to ensure that a mixture of house types and sizes is developed to reasonably match the requirements of the different categories of households, as may be determined by the planning authority, and including the special requirements of elderly persons and persons with disabilities.

However, it is recognised that people with a disability often have fewer choices in terms of providing for their housing and accommodation needs. Many individuals require support either through adapting private housing to meet their needs or the provision of more specialised forms of accommodation.  In 2004, local authorities developed five-year action plans for their social and affordable housing programmes, including those programmes delivered by the voluntary and co-operative housing sector. These plans require local authorities to identify priority needs over the coming years, including the needs of persons with a disability, and then to develop a coherent and co-ordinated response across all their housing services. The plans will ensure that resources are used to the best effect to deliver the optimum level of quality housing in a manner that breaks cycles of disadvantage and dependency. Active land management strategies are being put in place to support these programmes. 
The extent to which persons with disabilities can access housing is a key starting point in relation to ensuring that their needs are being addressed.  Part M of the Building Regulations requires that dwellings are visitable by people with disabilities and that buildings, other than dwellings, are accessible and usable by people with disabilities. The underlying philosophy on which these requirements are based is that buildings should be accessible and usable by everyone, including people with disabilities. Those involved in the design and construction of housing developments should have regard to the philosophy of universal access, and should consider making additional provision where practicable and appropriate.  Housing authorities are required under the Housing Acts to undertake a statutory assessment of housing need in their own areas. As part of this assessment authorities must identify those whose need arises directly from disability. 

Section 12 of the Disability Act 2005 provides for exchange of information between the HSE and public bodies (including housing authorities) for the purpose of assisting a person with disabilities in applying for personal or individual services provided by the body relevant to his or her needs. It requires that, where a public body has been notified of a possible need (e.g. a housing need in the case of a housing authority), a member of staff of the body shall communicate with the person with a disability for the purpose of facilitating or co-ordinating the provision of any services that it considers he or she is entitled to.

We will take all reasonable steps to provide public service areas, facilities and housing that are accessible to the public. 
Objectives:
· Ensure that relevant local authority facilities and office locations are accessible to people with disabilities 
· Ensure that the provisions of the Social and Affordable Housing Programme are delivered

· Ensure the effective administration of the Disabled Persons Grant Scheme
	Action Required
	By who 
	Timescale / Progress

	Toilet facilities, where provided for public use, are accessible to facilitate the needs of people with disabilities
	Corporate & Cultural Affairs Unit / Environment Unit
	Schedule for access improvements to public conveniences located throughout the county outlined in appendix

	Correctly designed signage, including tactile surfaces, is in place in public service areas (internally/externally as appropriate) to allow effective, efficient and safe use of the built environment
	Corporate & Cultural Affairs Unit  / Roads & Transportation Unit
	To be introduced in line with recommendations from access audits

	Subject to enactment, implement the provisions of the Disability Access Certificate as outlined in Building Control Bill (2005)  requiring commercial buildings and apartments blocks to be certified as being compliant with Disability Access requirements
	Planning & Sustainable Development Unit
	DAC will ensure that the disability compliance requirements of the Building Code are fully respected.  DAC to be introduced  as  an Amendment of the Building Control Act (1990)

	All lifts should be equipped with audio and visual signals & controls which are designed for ease of use by every user and positioned at the right height in the lift car and on landings
	Corporate & Cultural Affairs Unit
	Alterations to lifts in County Hall completed in 2007

	Ensure a range of differing size, shape and type of seating is available in public reception areas to accommodate people with disabilities

	Corporate & Cultural Affairs Unit
	Corporate Procurement Plan 2007 to include accessibility provision for relevant office furniture and public seating

	New facilities, such as public parks, playgrounds, open spaces and other public amenities provided by local authorities will be accessibility-proofed at design and construction/development stage.
	Corporate & Cultural Affairs Unit /  Planning & Sustainable Development Unit
	Technical staff received access audit training in 2006 and new facilities are being disability proofed.  Building Control / enforcement measures to be monitored.

	All new local authority public buildings will comply with the Building Regulations and existing buildings will be subject to the access requirements of the Disability Act 2005 and the Building Control Bill 2005, when enacted.
	Corporate & Cultural Affairs Unit /  Planning & Sustainable Development Unit
	To be monitored on an ongoing basis

	The Housing Policy Framework - Building Sustainable Communities, (2005) commits that future Housing Action Plans address housing needs for people with disabilities in a more strategic manner.
	Housing Unit
	Housing for people with disabilities outlined in Social & Affordable Action Plan 2004 - 2008

	Implement the provisions  of the national Housing Strategy for People with Disabilities as it relates to the needs of people with disabilities in County Galway
	Housing Unit
	To be monitored on an ongoing basis

	The design and construction of new houses allocated to persons with a disability will continue to take into account the specific needs of the individuals concerned.
	Housing Unit
	To be monitored on an ongoing basis

	Continue to implement the Disabled Persons Grant Scheme and continually review its effectiveness 
	Housing Unit
	Grants subject to annual Departmental allocation 


Guideline 10 
Interior Design

The design and layout of public buildings will be an important consideration in assisting people with disabilities to access services.  ‘Building for Everyone’ states that circulation areas should be well defined and differentiated from work spaces or waiting areas. Floor markings, screens, colours and finishes of floors, walls and ceilings along with different lighting patterns, will assist users in recognising distinct areas and in orientating themselves within the building.  Information and help desks should be configured to enable people with a broad range of impairments to use the desk with ease.  Braille and tactile signs are an important access aid for people with a visual impairment.  Mounting locations for Braille and tactile signs should allow a person to approach and touch the message with ease. Users should not encounter protruding objects or have to stand within the swing of a door.  In addition, colour and luminance contrast, for instance, between walls and floors, between door backgrounds and fittings and between other adjacent decorated elements should be in line with best practice guidelines or relevant standards in public service areas.  

We will seek to ensure that the interior design of public service areas caters for the needs of as many customers as possible. 

Objectives: 
· Ensure that the interiors of local authority buildings incorporate the needs of disabled users and staff.
· Implement access measures to buildings as detailed in Access Audits to improve internal design and user-friendliness 
	Action Required
	By who 
	Timescale / Progress

	Buildings signage must be integrated and displayed so that they will fulfill their function without being visually-discriminating, including the clear identification of glass areas for people with impaired vision
	Corporate & Cultural Affairs Unit
	To be monitored on an ongoing basis 

	Where brochures or leaflets are available at information desks,  they should be positioned at a height between 900 and 1200mm

	All Units
	To be reviewed by Customer Services Officers Group

	Telephones, if provided for public use, are accessible to all in public reception/service areas
	Corporate & Cultural Affairs Unit
	Public telephone locations in office network to be addressed in line with general access measures introduced (as outlined in appendix)

	Public service reception areas and waiting rooms are correctly designed for ease of use
	Corporate & Cultural Affairs Unit
	New Reception area in County Hall to be installed in 2008

	Incorporate fixed hearing induction loop at main reception and public service areas


	Corporate & Cultural Affairs Unit
	Induction loops installed at public service counters in County Hall in 2007 and to be installed in other locations in line with programme of access works outlined.

	Information desks should provide a 760mm high counter

with 300mm of clear horizontal space underneath for people of short stature and wheelchair users
	Corporate & Cultural Affairs Unit
	New writing areas / desks have been installed at public service areas in County Hall in 2006

	Suitable auxiliary aids to improve accessibility, such as magnifiers, pens with dexterity grips etc, to be available at the main information desks
	Corporate & Cultural Affairs Unit
	Programme of investment in accessibility aids to continue

	Information desks, public toilets and way-finding signage will be identified with Braille and tactile signage
	Corporate & Cultural Affairs Unit
	To be completed in County Hall in 2007.


Guideline 11
Evacuation
Evacuation procedures and means of escape from local authority buildings must be appropriate to the needs of people with a disability at all times. Regular appraisal of the emergency evacuation procedure for disabled people should be conducted in conjunction with the relevant Fire Officer. It is essential that evacuation procedures take everyone into account and that staff know what they are and how to implement them.  The needs of hearing and visually impaired customers are best met with an audible and visual alarm system.  Galway County Council must consider access and safety in emergency situations implement sufficient plans to cover all users of the building including people with disabilities. This includes emergency procedures, emergency equipment, visual and auditory alarms, safety zones and signage. 
We will ensure that all reasonable steps are taken so that every user of the built environment has appropriate access to a place of safety in an emergency situation. 

Objectives: 
· Provide and monitor suitable means of escape form local authority buildings to accommodate all staff and customers
· Regularly review the Health & Safety statement for each location to ensure the needs of all potential users are accommodated.
	Action Required
	By who 
	Timescale / Progress

	Provide means for achieving safe evacuation conditions from  buildings and from outdoor facilities for everybody, having regard to their mobility requirements
	All Units
	Health & Safety Officers to review as required

	Fire alarms in public buildings to include visual warning flashing lights
	Corporate & Cultural Affairs
	To be progressed in line with access improvements to buildings outlined in the appendix

	Provide a clear space of at least 1800mm in diameter at corridor junctions of buildings  to allow wheelchairs to pass or turn round

	All Units
	To be monitored on a regular basis. 

	Ensure corridors in local authority buildings are kept free from obstructions including any promotional stands or waste.

	All Units
	To be monitored on a regular basis.

	Ensure clear visibility panels are  incorporated in doors which are in constant use

	Corporate & Cultural Affairs
	To be progressed in line with access improvements to buildings outlined in the appendix 


Access to services delivered via Information and Communication Technology
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An accessible service is one that accommodates citizens regardless of their physical abilities or the technologies they use. Services delivered through information technology have the potential to be accessible to the widest possible audience. In particular the delivery of public services through the web holds the potential for people with disabilities to be included in society and live independent lives.

Accessibility is inclusive. It is not just about trying to customise service delivery to a niche section of society but about providing that service regardless of a person’s abilities or the technologies they use. By focusing on the needs and abilities of all users in all situations, it aims to include more of the users more of the time. A person’s ability to make inputs and perceive outputs to an ICT product such as a website, telephone or public access terminal may be impaired. This can be either permanent or temporary and may be due to various physical, mental or environmental conditions. Impairments affect the user's ability to perceive, understand or physically manipulate things. They can occur for many different reasons, including medical conditions, injury, the environment or simply old age. Accessibility barriers occur when the design of the technology fails to allow for the variations in users' abilities.
The accessibility of Information and Communication Technologies (ICT) and the services delivered through them may be covered under three pieces of Irish legislation - the Employment Equality Act (1998), the Equal Status Act (2000) and Disability Act (2005). The Employment Equality Act covers employment of persons with disabilities and provision of accessible technologies to employees.  The NDA recommends that public information is published or made available on request in a variety of formats that meet the communication needs of people with disabilities. The Vision Impaired Persons’ Electronic Register (VIPER), a joint project of NCBI and Comhairle, has registered the preferences of registered blind people for official correspondence, with Audio (e.g. phone contact) and large print the most frequently sought.5 Other formats which people may require could include audio tape, material on disk or e-mail (in accessible electronic formats), Plain English, Braille, or communication through Irish Sign Language. 
In particular, NDA recommends that information accessed frequently by the customer such as information on services provided, application forms or billing information should be available in a variety of formats. Departments and their agencies should also build the capacity to provide information in a variety of accessible formats on request and ensure that this service is advertised in all promotional materials. The NDA recommends a commitment to achieving conformance level Double-A with the Web Accessibility Initiative’s (WAI) Web Content Accessibility Guidelines (WCAG) 1.0 for its HTML-based information and services, including public websites, HTML based email and newsletters.
Guideline 12 
Communication Strategy
Section 28 Access to Information
Under Section 28, communications by a public body to a person with a hearing or visual impairment must, as far as practicable, be provided in an accessible format, following a request. Information provided electronically must, as far as practicable, be compatible with adaptive technology. Published information, relevant to persons with intellectual disabilities, must be made available in easy to read formats. 
Section 28 (2)

Where a public body communicates with the public through electronic format it must ensure that, as far as practicable, the contents of its communications are made accessible to a person with a visual impairment availing of adaptive technology. Such technology may include screen readers, Braille output devices and screen magnification software.

In order to meet the criteria under Section 28 of the Act, Galway County Councils communication strategy must be designed, as far as practicable, to accommodate people with disabilities.  This will include documented procedures for implementing its communication policy with people with disabilities and a commitment to the provision of information on request, in an accessible form which may include: Audio Tape, Braille, Electronic Format – HTML, Plain Text, Large Print, High Contrast Print and Easy-to-Read.  Visual impairments can range from blurred visual fields to very acute incapacity to distinguish between light and dark. People with visual impairments may sometimes make use of large print, high contrast, audio tape or Braille format documents. Providing accessible formats can be delivered relatively quickly and easily in-house, e.g. large print of certain documents or may involve reproducing text in Braille.  In addition, Sign language interpreters and/or Real Time Captioning when possible can be provided at significant public consultations following a request beforehand to the organisation from a relevant attendee who requires this service. 
We will ensure that our methods of communication are in a suitable format to accommodate the various needs of people with disabilities. 
Objectives:

· Provide adaptive technology to enhance overall communication with people with disabilities
· Provide relevant documents in accessible written and oral formats 
	Action Required
	 By who 
	Timescale / Progress

	Provide optical scanning facilities in libraries to assist visually impaired persons and the necessary software and equipment to assist persons with learning and literacy difficulties.
	Libraries
	Optical scanning facilities available in selected libraries and available throughout the branch network by 2010.

	Braille printers, electronic magnifiers and screen reading software to be available in County Hall and libraries 
	Corporate & Cultural Affairs Unit
	Equipment purchased and installed in relevant locations in 2007.

	Update and ensure a regular supply of large print books, tapes/CDs and audio books in libraries and other forms of accessible media. 
	Libraries
	Investment in audio books is ongoing. Significant stock available from Library headquarters. 

	Seek to ensure that all written communication is in a format that is easy to read, with appropriate font size and accommodates people with visual disabilities. 
	All Units
	Customer Services Officers to monitor flow of information from each Unit and ensure appropriateness. 

	Requests for documents / information in alternative formats will be met within 10 days from the date of request, if not immediately available.  

	All Units
	A number of significant local authority strategy documents to be available in alternative formats in 2007.

	Requests for sign language interpreters for significant public meetings or consultation events will be accommodated where possible.  
	All Units
	Requests for interpreters can be made to the Access Officer. 

	On-line payments systems developed on our website will be accessible, where possible.
	All Units / IT Unit
	On-line payments for a number of services developed in 2007


Guideline 13 
Public Computers, Kiosks and other Public Access Terminals (PATs)

Public access terminals can include ATMs (Automated Teller Machines), information kiosks, ticket vending machines, information displays or card door entry systems.  The NDA guidelines seek to ensure, among others, that all operable parts are reachable by people of all heights and people sitting in a wheelchair or buggy, that displays are within sight of people of all heights and people sitting in a wheelchair or buggy, that controls are adequately sized and sufficiently spaced to be operated by people with limited dexterity, that operation requires minimal strength, grip and wrist twisting and that users with restricted or no vision can use all functions of the terminal. In addition, the simplest language possible for instructions, prompts and outputs should be used and, where possible, supplemented with pictorial information or spoken language. 

We are committed to achieving conformance with relevant NDA IT Accessibility Guidelines for all computers, kiosks and other Public Access Terminals used by the public
Objectives:

· Ensure compliance with relevant accessibility guidelines and ensure ease of use of equipment by all
	Action Required
	By who 
	Timescale / Progress

	Accessible furniture and desks will be provided for public access terminals and kiosks in relevant locations.
	Corporate & Cultural Affairs Unit
	Accessible furniture for public access terminals to be provided in all new local authority offices and existing furniture replaced on a phased basis. 

	All public computers, kiosks and other public access terminals will conform to each of the priority 1 NDA IT Accessibility Guidelines for Public Access Terminals
	IT Unit
	Conformity achieved and will be monitored on a regular basis.

	Any application software contained in the User Interface of the PAT will conform to each of the priority 1 NDA IT Accessibility Guidelines for Application Software
	IT Unit
	Conformity achieved and will be monitored on a regular basis.

	Any HTML content contained in the User Interface of the PAT will achieve conformance level Double-A with the Web Accessibility Initiative’s (WAI) Web Content Accessibility Guidelines (WCAG) 1.0
	IT Unit
	Conformity achieved and will be monitored on a regular basis.


Guideline 14 
Web Accessibility

An accessible product or service is one which can be used by all its intended users, taking into account their differing capabilities. A user's ability to make inputs and perceive outputs may be impaired. This can be either permanent or temporary and may be due to various physical, mental or environmental conditions.  Accessibility barriers occur when the design of the technology fails to allow for the variations in users' abilities.  The NDA note the goal of web accessibility is to ensure that information or services delivered through websites are available to and usable by the widest possible audience. This requires that all users can: perceive and understand the information provided, perceive, understand and operate the website navigation and the controls and inputs.  To achieve this, the design must take into account the fact that the ability to see, hear, make inputs, read text or process information varies from user to user, across time and across situations of use.
We are committed to achieving conformance level Double-A with the Web Accessibility Initiative’s (WAI) Web Content Accessibility Guidelines (WCAG) 

Objectives: 
· Continue to ensure that galway.ie meets all web accessibility guidelines.
	Action Required
	By who 
	Timescale / Progress

	Ensure that galway.ie complies with relevant web accessibility guidelines and criteria

	IT Unit
	Independent Web accessibility audit completed in 2007 and recommendations implemented. 

	All HTML-based information and services including public websites, HTML-based email and newsletters will achieve conformance level Double-A with WAI WCAG 1.0;
	IT Unit
	Website redesigned to meet accessibility guidelines in 2006

	New content published to the site will achieve conformance level Double-A with WAI WCAG 1.0. 
	IT Unit
	New content to meet guidelines and based on audit recommendations

	A web accessibility statement will be in place to indicate commitment to reaching and maintaining conformance level Double-A with WAI WCAG 1.0; 
	IT Unit
	Statement to be prepared in 2008. 
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PRIORITISATION OF WORK 

LOCAL AUTHORITY BUILDINGS / SITES AND 16 TOWNS 

DISABILITY ACTION PLAN 2007 – 2015

Access Audits carried out in each location have prioritised works required under priority 1, 2, and 3. The progression of work at any location will normally, but not always, be addressed in a manner reflective of the prioritisation given in the audits.  The priorities outlined hereunder seek to establish some relative importance between locations having regard to matters such as nature and extent of direct contact with the public.  The completion of any access measure at any location is of course, dependent on funding being available and may change due to other factors such as the commencement of other complimentary works under other programmes.  The outline of works and priorities established hereunder gives the general thrust of the approach to be taken by Galway County Council at this time. 
	Galway City Locations 

	Location 
	Status 
	Schedule 
	Timescale 

	County Hall

[image: image33]
	Significant works completed in 2006 based on audit recommendations including Induction loops installed in each reception area and modifications to approach routes, entrances, doors, car parking, alarm systems, lifts, toilets. 
 
	Additional works to car parking and signage  completed in 2007
Priority 1
Full details of works necessary outlined in Access Audit


	Complete by 2007

	Liosban Business Park 
[image: image34.png]



	Rented premises. No significant requirements. 

	Remedial measures to access to be completed in 2012

Priority 3
Full details of works necessary outlined in Access Audit


	Complete by 2014

	Office at Woodquay 
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	Rented premises. No significant requirements. Not primary public service location.  
Provide correctly configured dual handrails in identified locations. Provide additional signage to clearly indicate the location of the identified entrance.

	Remedial measures to access to be completed in 2010 / 2011

Priority 2

Full details of works necessary outlined in Access Audit


	Complete by 2011

	NRDO office in Ballybrit
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	Rented premises. No significant access requirements.  Remedial measures to be considered as required. 

	Priority 3
Full details of works necessary outlined in Access Audit


	Complete by 2014

	Stores & Machinery Yard, Sandy Road
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	Not primary public service location. 
Requires additional signage and lighting to clearly indicate the location of the identified entrance. Install an accessible intercom system so that person requiring assistance can ask for help.


	Remedial measures to access to be completed up to 2012

Priority 3
Full details of works necessary outlined in Access Audit


	Complete by 2014

	Fire Station HQ   Fr. Griffin Road
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	Pending possible relocation. Remedial works necessary.  Health and safety measures to be enhanced.
Install an accessible intercom system so that person requiring assistance can ask for help.


	Remedial measures to access to be completed in 2007 / 2008
Priority 2

Full details of works necessary outlined in Access Audit


	Complete by 2013

	Libraries –  All areas



	Location 
	Status 
	Schedule 
	Timescale 

	Westside Library
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	New building opened in 2005. 

Rearrange accessible parking bays and provide signs to indicate the location of accessible parking bays.  Install  signage to identify location of the information desk and low level counters
Automated power doors at entrance and induction loops to be installed. Local authority owned
	Access improvements to commence in 2008. Provision of accessible equipment ongoing. 

Full details of works necessary outlined in Access Audit

Priority 1
	Complete by 2008

	Island House Library HQ
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	Minor remedial works required.  Leased building, no significant public usage. Install an accessible intercom system so that a person requiring assistance can ask for help.
Rented premises 
	Access improvements made as required
Priority 3
Full details of works necessary outlined in Access Audit


	Complete by 2015

	City Library, Augustine Street 
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	Main city library location. Significant access improvements necessary to front door. Installation of induction loops also necessary. Install accessible signage to identify location of the information desk.
Rented premises 
	Access improvements to be completed in 2008. Provision of accessible equipment ongoing.

Priority 1

Full details of works necessary outlined in Access Audit


	Complete by 2008

	Ballybane 
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	New building opened in 2007 (not audited).  Installation of induction loops required and power automated front entrance doors to be fitted. 

Shared premises
	Provision of accessible equipment ongoing. 

Priority 1 
Full details of works necessary outlined in Access Audit


	Complete by 2008


	Tuam
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	Accessible WC facility has very limited clear width at entrance. Main entrance door is extremely heavy to open.

Pending relocation to new purpose built premises in 2009.  No access measures planned for existing site.
	New Library designs have been audited for accessibility.
Provision of accessible equipment ongoing.

Priority 1
	Complete by 2009

	Dunmore
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	New library under construction in 2007. No works necessary on existing premises.


	New library completed in 2008. Provision of accessible equipment ongoing.

Priority 1
	Complete by 2008

	Glenamaddy
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	Requires some additional access work. No accessible WC.
Library located in shared premises in Town Hall


	Pending request
Provision of accessible equipment ongoing.

Priority 2

Full details of works necessary outlined in Access Audit


	Complete by 2011

	Ballygar
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	May require some additional access work

Library located in Social Services Centre. Joint use.


	Provision of accessible equipment ongoing.

Priority 3
Full details of works necessary outlined in Access Audit


	Complete  by 2015

	Moylough
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	May require some additional access work. No accessible WC.
Library located in community owned premises 


	Pending request
Provision of accessible equipment ongoing.

Priority 3
Full details of works necessary outlined in Access Audit


	Complete by 2014

	Ballinasloe
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	New library planned for 2009. Some remedial access improvements to existing building required. 
	New library to meet access requirements to open in 2009 in convent building in Society Street. Provision of accessible equipment ongoing.

Priority 1
	Complete by 2009

	Eyrecourt
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	May require some additional access work to entrance area, installation of induction loops and accessible intercom system. 

Building owned by Church of Ireland 


	Provision of accessible equipment ongoing.

Priority 2

Full details of works necessary outlined in Access Audit


	Complete by 2011


	Headford 
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	New library opened in 2006. 
Library located in old Town Hall. Joint use with other community facilities.  No accessible WC.

	Pending request for any additional measures. 

Provision of accessible equipment ongoing.

Priority 1
Full details of works necessary outlined in Access Audit


	Completed in 2006

	Oranmore
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	Good conversion of old chapel into accessible facility. Small remedial works required.

Require some additional access work including installation of induction loops and power automated doors

Local authority owned building
	Provision of accessible equipment ongoing.

Priority 1

Full details of works necessary outlined in Access Audit


	Complete by 2008

	Loughrea
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	Main entrance double doors to be automated also review WC provision.

Requires some additional  access work including installation of induction loop systems and power automated doors

Local authority owned building


	Provision of accessible equipment ongoing.

Priority 1

Full details of works necessary outlined in Access Audit


	Complete by 2008

	Gort
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	The main front entrance is stepped. The rear entrance is accessible. Intercom system needs to be installed.  Provide handrails at external ramps and steps. No car parking spaces (on street) and dropped kerbs. Poor signage directing users to facilities generally.  No nosings and handrails to internal steps. Local authority owned building. 

	Priority 1

Requires access work to front entrance and installation of ramped access and power automated doors

Full details of works necessary outlined in Access Audit
	Complete by 2008

	Portumna
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	Main entrance and lobby doors are difficult to open, The proximity of the lobby doors to the main entrance doors do not allow adequate clearance to allow negotiating one door before opening the second. Requires medications to WC and internal access works.

Local authority owned building
	Proposal to undertake work in association with area office plan in 2008

New automated power doors required and induction loops 

Priority 1

Full details of works necessary outlined in Access Audit
	Complete by 2008

	Athenry
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	Single entrance door to library is very heavy to open consider recalibrating opener, replacing door or automating

Requires some additional access work including power automated doors and induction loops

Local authority owned building 
	Provision of accessible equipment ongoing.

Priority 1

Full details of works necessary outlined in Access Audit


	Complete by 2008

	Woodford
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	New library provision planned for 2007 alongside credit union building. 
Building owned by Credit Union
	New Library to meet universal access requirements. Provision of accessible equipment ongoing.

Priority 1

	Complete by 2007

	Killimor
[image: image57.jpg]



	Inappropriately marked out accessible parking bay. Reception hatch does not cater for disabled users – too high, no attention bell etc.

Library refurbished and extended in 2006. 
	Any additional access measures on request.

Provision of accessible equipment ongoing.

Priority 1

Full details of works necessary outlined in Access Audit


	Completed in 2006

	An Cheathrú Rua
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	New library building opened in 2001. Requires some remedial access measures including installation of induction loops, low level counter surfaces and power automated entrance doors

Local authority owned building
	Provision of accessible equipment ongoing.

Priority 1

Full details of works necessary outlined in Access Audit


	Complete by 2008

	An Spidéal
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	Requires remedial access work including new toilet facilities, accessible intercom system, low level counter surface and induction loops

Local authority owned building


	Provision of accessible equipment ongoing.

Priority 2

Full details of works necessary outlined in Access Audit


	Complete by 2011

	Cil Rónáin
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	New library provided in community owned building.  May require some additional access work including accessible intercom system, low level counter surface and induction loops.   

	Provision of accessible equipment ongoing.

Priority 1

Full details of works necessary outlined in Access Audit


	Complete by 2008

	Clifden
[image: image61.png]



	Refurbished premises completed in 2007. Requires minor additional access work including installation of induction loops, enhanced signage and power automated front entrance doors. 


	Provision of accessible equipment ongoing.

Priority 1

Full details of works necessary outlined in Access Audit


	Complete by 2008

	Inisbofin
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	May require some additional access work.  New lift installed in building in 2007. Requires correctly configured dual handrails in identified locations and adequately marked and signed accessible car parking

Library located on first floor of community owned premises
	Provision of accessible equipment ongoing.

Priority 3
Full details of works necessary outlined in Access Audit


	Complete by  2012

	Inis Meáin
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	May require some additional access work including installation of low level counter surfaces, intercom system, induction loops and enhanced signage and repairs to access routes. 

Community owned building 
	Provision of accessible equipment ongoing.

Priority 3
Full details of works necessary outlined in Access Audit


	Complete by 2014

	Inis Oírr
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	May require some additional access work including adequate handrail provision, induction loops and low level counter surfaces.

Community owned building with library on first floor, no lift.


	Provision of accessible equipment ongoing.

Priority 2

Full details of works necessary outlined in Access Audit


	Complete by 2011

	Oughterard
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	Requires significant access work to front entrance pathway and lighting at entrance, correctly configured dual handrails at external steps, induction loops and low level counter surfaces. Front door to be replaced with ramped access from path. 

Local authority owned building
	Provision of accessible equipment ongoing.

Priority 1

Full details of works necessary outlined in Access Audit


	Complete by 2008

	Tir an Fhia
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	May require some access work including adequate handrail provision, induction loops and low level counter surfaces.  

Possible relocation of library in coming years. 

Community owned building
	Provision of accessible equipment ongoing.

Priority 3
Full details of works necessary outlined in Access Audit


	Complete by 2015

	Roundstone
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	May require some additional access work including provision of a portable ramp at entrance, enhanced signage and installation of induction loops
Rented premises 
	Provision of accessible equipment ongoing.

Priority 3
Full details of works necessary outlined in Access Audit


	Complete by 2014

	Lennane
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	May require some additional access work to toilet facilities, installation of power automated doors and induction loops. 

Community owned building
	Provision of accessible equipment ongoing.

Priority 3
Full details of works necessary outlined in Access Audit


	Complete by 2014

	Letterfrack
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	New building opened in 2000. May require some additional access work including appropriate accessible car parking, configured handrails to external steps and enhanced signage. 

Joint library with GMIT located on first floor, no lift.

Joint use building
	Provision of accessible equipment ongoing.

Priority 3
Full details of works necessary outlined in Access Audit


	Complete by 2014


	Area / Regional Offices / Civic Centres



	Location 
	Status 
	Schedule 
	Timescale 

	Tuam Area Office
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	Pending completion of new Regional Office to replace existing building in 2009. Some remedial health and safety measures in existing building may be required
	New location from 2009 to house area office and library. Design proposals have been audited. 

Priority 1
	Complete by 2009

	Milltown Area Office
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	No accessible WC, good general access. May require remedial modifications. 

	Full details of works necessary outlined in Access Audit

Priority 3
	Complete by 2014

	Mountbellew Area Office
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	Require some access work

Inadequate surface to external access, no level access, no accessible WC


	Works to external entrance / footpaths completed in 2007. 

Full details of works necessary outlined in Access Audit

Priority 3


	Complete by 2014

	Tuam Town Hall
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	Significant structural improvements completed in 2003. Some additional remedial measures required. 

Good standard renovation of old building. Signage requires upgrading. No alarm to accessible WC. Intercom is positioned too high.


	Full details of works necessary outlined in Access Audit

Priority 2


	Complete by 2012

	Ballinasloe Civic Offices
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	Purpose built location opened in 2000. Some access measures identified in Audit including installation of induction loops, low level counter surface and power automated doors.  Improvements to signage also required. 


	Priority location for 2008

Full details of works necessary outlined in Access Audit

Priority 1


	Complete by 2008

	Lackagh Area Office
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	Rented premises. May require some general access work. Good general access. Enquiries desk too high. Signage inadequate.

	Full details of works necessary outlined in Access Audit

Priority 3


	Complete by 2015

	Loughrea Area Office
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	New Regional Office opened in 2007. Building has been audited and meets all access requirements. 
	Any additional access measures on request
Priority 1
	Complete by 2007

	Portumna Area Office
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	Raised thresholds to doors, Wc’s difficult to access due to desk / cabinets. No ambulant disabled or fully accessible WC facility. Access to kitchenette restricted. No visual alarms to wc’s. Various access measures required including new accessible toilets and power automated doors. 
	Priority location for 2008

Full details of works necessary outlined in Access Audit

Priority 1


	Complete by 2008

	Gort Area Office
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	Step/plinth located at the entrance doors, the ring for assistance bell is located over the step – recommended that in intercom system and ramp be

installed.  Footpath kerbs on route leading to office damaged. No accessible car parking space in the car park. No lift provided.

	Full details of works necessary outlined in Access Audit

Priority 2
	Complete by 2011

	Athenry Area Office
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	Main building entrance double doors single leaf opening is 730mm both leaves require opening for wheelchair access.  Fire escape is via external steps – no nosings tactile etc.

	Full details of works necessary outlined in Access Audit

Power automated doors and induction loops to be installed

Priority 1
	Complete by 2008

	Oughterard Area Office
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	Some remedial access works required including appropriate accessible car parking and additional lighting at entrance. 


	Full details of works necessary outlined in Access Audit

Priority 3


	Complete by 2014

	Clifden Area Office
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	Major access problems to area office due to stepped access to door and configuration of staircase. 

Proposals for new regional offices being explored in association with Office for Public Works


	Proposal to replace building in the medium term
Priority 2
	Complete by 2011

	An Cheathrú Rua Area Office
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	New building opened in 2001. Requires some additional access work including installation of induction loops, low level counter surface and power automated doors.


	Full details of works necessary outlined in Access Audit

Priority 1
	Complete by 2008


	Leisure Centre / Play ground

	Location
	Status 
	Schedule 
	Timescale 

	Tuam Swimming Pool
[image: image83.jpg]



	New swimming pool and leisure centre opened in 2005. Additional access works subject to request

Modern building with good general access. The main area of concern is that the main entrance doors are very stiff to open and have no manifestation.


	Full details of works necessary outlined in Access Audit

Automated doors to be installed

Priority 1
	Complete by 2008

	Palace Grounds and Playground, Tuam
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	No major safety problems. Bench seating, path handrails and passing/resting places required. No accessible WC.

New accessible playground equipment installed in 2005.  Access works to park grounds necessary.
	Additional play equipment / safety surfaces to be installed.  Access works to overall park to be completed by 2011

Priority 2

	Complete by 2011

	Ballinasloe Swimming Pool
[image: image85.png]



	New swimming pool opened in 2004. Small number of access measures identified in Audit including removal of trip hazards, enhanced signage and installation of induction loops. 


	Full details of works necessary outlined in Access Audit

Automated doors to be installed

Priority 1
	Complete by 2008

	Ballinasloe Playgrounds x 4
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	Various access measures identified in Audits including enhanced accessible routes and car parking, better signage and installation of accessible play equipment.


	Full details of works necessary outlined in Access Audit

Priority 2
	Complete by 2011

	Renville Park and playground
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	Requires upgrading of picnic area, car parking, WC and refreshment facilities. No major safety issues.

Major refurbishment completed in 2007. Accessible play equipment installed. Footpaths to be upgraded in 2008. 
	Refurbishment complete 2007. New equipment and access improvements completed. 

Priority 1
	Complete by 2008

	Loughrea Playground
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	New playground opened in 2004. 

Install suitable road crossing point widen path as less than 1500 mm wide – provide additional seating and rest areas. No accessible parking close to play area

Re-align gate and fence post to prevent obstructed opening (550 mm only) to infant play area.


	Pending request for additional equipment / replacements etc..
Full details of works necessary outlined in Access Audit

Priority 2
	Complete by 2011


	Heritage Centre

	Location 
	Status 
	Schedule 
	Timescale 

	Aughrim Heritage Centre
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	Access measures identified in Audit including to car parking area, entrance routes, accessible toilets and signage. 
	Full details of works necessary outlined in Access Audit

Priority 2
	Complete by 2012

	Gort 
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	Kerbs at footpaths approaching building, no accessible parking spaces. No signage directing people to facilities. No loop on reception desk. Accessible WC – size not sufficient, alarm chord cut.  No ambulant WC’s


	Full details of works necessary outlined in Access Audit

Priority 2
	Complete by 2012

	Athenry
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	Access measures identified in Audit.  Main entrance to grounds from market place is stepped (unsuitable temp ramp provided) adequately sign route to existing accessible entrance opposite castle.  Form ramped/graded access to raised concrete picnic area. 

	Full details of works necessary outlined in Access Audit

Priority 2
	Complete by 2012


	Public Convenience

	Location 
	Status 
	Schedule 
	Timescale 

	Ballinasloe
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	Improvements required to entrance and access route, lighting and signage. 

	Full details of works necessary outlined in Access Audit

Priority 2
	Complete by 2012

	Tuam
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	New accessible facility provided in 2006 in The Shambles Car Park. Meets all accessibility requirements.  
	Additional access improvements on request

Priority 1
	Completed in 2006

	Loughrea Town Centre
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	New Accessible public convenience provided in 2007.


	Additional access improvements on request

Priority 1
	Complete by 2007

	Loughrea Long Point
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	No designated accessible parking bays in LongPoint.  Sign accessible route and Pathways around site require widening (less than 1500mm) Additional seating / rest areas on accessible route. Accessible WC – Access ramp inappropriate


	Full details of works necessary outlined in Access Audit

Priority 2
	Complete by 2012

	The Marina, Portumna
[image: image96.jpg]



	Not fully accessible facility – this is evident from the stepped access to the building. No accessible parking bays with safe route from cars to facility. Lack of suitable signage to the facilities.


	Full details of works necessary outlined in Access Audit

Priority 2
	Complete by 2012

	Castle Ave. Portumna
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	The public convenience consists of male and female wc's and an accessible facility is generally open until 9 p.m. each night. Main areas of concern are: Entrance door does not allow sufficient clearance width, No ambulant disabled facilities, Inadequate fully accessible facility (dimensions fall slightly short of current recommendations and fittings in need of an upgrade), Slippy floor surface. 

	Full details of works necessary outlined in Access Audit

Priority 2
	Complete by 2012

	Square, Gort
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	Stepped narrow entrance, kerbs located at adjacent footpaths, insufficient accessible car park spaces, toilet facility not suitable for disabled people,  floor is slippy

means of escape – no visual alarms

Possible development of new facility in medium term. 

	Full details of works necessary outlined in Access Audit

Priority 2
	Complete by 2012

	Tracht Beach
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	The beach is accessed via secondary public roads and some local paths/rights of way. There are no footpaths directly serving the beach.

No substantial shortfalls were identified on an external audit.


	Full details of works necessary outlined in Access Audit

Priority 2
	Complete by 2012

	Clifden
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	Small number of remedial access measures required including provide cross hatching to prevent cars parking  in front of dropped kerbs and replace some internal handrails


	Full details of works necessary outlined in Access Audit

Priority 2
	Complete by 2012

	Clifden Beach
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	Requires remedial access work to entrance, correctly configured handrails, corduroy hazard warning surfaces at a number of locations. 


	Full details of works necessary outlined in Access Audit

Priority 2
	Complete by 2012

	Kilronan
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	Requires remedial modifications to external ramps and entrance routes and installation of tactile warning marks.  


	Full details of works necessary outlined in Access Audit

Priority 2
	Complete by 2012

	Kilmurvey Beach
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	Modifications required to internal WC including handrails. Increase the width of the entrance doorway to facilitate access by mobility impaired people. Provide additional lighting in the identified required locations.


	Full details of works necessary outlined in Access Audit

Priority 2
	Complete by 2012

	Inverin Beach
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	No significant access barriers. Remedial measures required to lighting and signage. 


	Full details of works necessary outlined in Access Audit

Priority 3
	Complete by 2015

	Doilin Beach, Carraroe
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	Remedial access measures required including provision of correctly configured dual handrails, additional lighting and signage, repair gaps in access route, Provide a portable ramp or install a permanent solution.


	Full details of works necessary outlined in Access Audit

Priority 2
	Complete by 2012

	An Spidéal  

[image: image106.emf]
	Remedial access measures required including provision of correctly configured dual handrails and additional lighting in the identified location.

	Full details of works necessary outlined in Access Audit

Priority 2
	Complete by 2012


	Athenry 

	Problem Occurrence (2006)
	Access Area 

	A total of 229 specific problems were identified at 182 separate locations within the study area of Athenry.  In total, 131 problems were associated with footpaths or pedestrian areas, of these 42 were either the non provision of footpath or insufficient footpath widths, 36 problems were associated with broken or uneven footpaths and 15 were associated with obstructions on the footpath. The remaining problems were predominately associated with pedestrian crossing facilities (both controlled and uncontrolled crossings locations). The majority of these were associated with the lack of crossing facilities or poor crossings facilities, such as no dropped kerbs or tactile paving at crossings.
[image: image107.png]



	[image: image108.png]99

#

i






	Schedule and Timetable

	Annual Road works programme to specify individual access measures and costs.  Additional funding from Disability Strategy to be prioritised for the area. 


	Ballygar

	Problem Occurrence (2006)
	Access Area 

	A total of 45 specific problems were identified at 43 separate locations within the study area of Ballygar. In total 30 problems were associated with footpaths or pedestrian areas, of these 14 were either the non provision of footpath or insufficient footpath widths, 8 problems were associated with broken or uneven footpaths and 8 were associated with obstructions on the footpath. The remaining problems were predominately associated with pedestrian crossing facilities (both controlled and uncontrolled crossings locations). 
[image: image109.png]



	[image: image110.png]e .
Foresy S
0
5
i)
R\
-
/” =
A o
W :
iaxan]
‘ ’ g b NU
=
< O g
= E ) /
weneiety )
i B
“@ ° //
2 =
22 & : ) :
Q
-
(@
0
= =, ey






	Schedule and Timetable


	Annual Road works programme to specify individual access measures and costs.  Additional funding from Disability Strategy to be prioritised for the area. Repairs from Cloonlyon Rd junction to Killeroran junction on Main St to be completed in 2007


	Ballinasloe 

	Problem Occurrence (2006)
	Access Area 

	A total of 245 specific problems were identified at 200 separate locations within the study area of Ballinasloe. In total 84 problems were associated with footpaths or pedestrian areas, of these 20 were either the non provision of footpath or insufficient footpath widths, 48 problems were associated with broken or uneven footpaths and 16 were associated with obstructions on the footpath. The remaining problems were predominately associated with pedestrian crossing facilities (both controlled and uncontrolled crossings locations). The majority of these were associated with the lack of crossing facilities or poor crossings facilities, such as no dropped kerbs or tactile paving at crossings.
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	Schedule and Timetable


	Annual Road works programme to specify individual access measures and costs.  Additional funding from Disability Strategy to be prioritised for the area. RAPID traffic calming measures funding to address access barriers.  Access works at Cnoc na Heaglaise, Ascal Ui Dhubhagain, Garbally Drive and  Breacarnach  to be completed in 2007


	An Cheathrú Rua

	Problem Occurrence (2006)
	Access Area 

	A total of 39 specific problems were identified within the study area of An Cheathrú Rua. In total 17 problems were associated with footpaths or pedestrian areas, of these 4 were unsuitable access for the disabled and 4 problems were associated with inappropriately constructed vehicle crossover points. The remaining problems were predominately associated with pedestrian crossing facilities (both controlled and uncontrolled crossings locations). The majority of these were associated with the lack of crossing facilities or poor crossings facilities, such as no dropped kerbs or tactile paving at crossings.
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	Schedule and Timetable


	Annual Road works programme to specify individual access measures and costs.  Additional funding from Disability Strategy to be prioritised for the area.


	Claregalway

	Problem Occurrence (2006)
	Access Area 

	A total of 42 specific problems were identified at 31 separate locations within the study area of Claregalway. In total 12 problems were associated with footpaths or

pedestrian areas, 25 were associated with crossing locations and the remainder were associated with parking and street furniture.
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	Schedule and Timetable


	Annual Road works programme to specify individual access measures and costs.  Additional funding from Disability Strategy to be prioritised for the area. Proposals for bus lane in town centre will include provision for enhanced footpath access and improvements


	Clifden

	Problem Occurrence (2006)
	Access Area 

	A total of 120 specific problems were identified at 95 separate locations within the study area of Clifden. In total 43 problems were associated with footpaths or pedestrian areas, 58 were associated with crossing locations and the remainder were associated with parking and street furniture.
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	Schedule and Timetable


	Annual Road works programme to specify individual access measures and costs.  Additional funding from Disability Strategy to be prioritised for the area.


	Dunmore

	Problem Occurrence (2006)
	Access Area 

	A total of 41 specific problems were identified at 39 separate locations within the study area of Dunmore. In total 23 problems were associated with footpaths or pedestrian areas, of these 11 were either the non provision of footpaths or insufficient footpath widths, 9 problems were associated with broken or uneven footpaths and 3 were associated with obstructions on the footpath.
[image: image119.png]




	[image: image120.png]Problem ID

T WoT SO






	Schedule and Timetable


	Annual Road works programme to specify individual access measures and costs.  Additional funding from Disability Strategy to be prioritised for the area.


	Gort

	Problem Occurrence (2006)
	Access Area 

	A total of approximately 158 specific problems were identified at 135 separate locations within the study area of Gort. In total 96 problems were associated with footpaths or pedestrian areas, of these 20 were either the non provision of footpath or insufficient footpath widths, 33 problems were associated with broken or uneven footpaths and 8 were associated with obstructions on the footpath.
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	Schedule and Timetable


	Annual Road works programme to specify individual access measures and costs.  Additional funding from Disability Strategy to be prioritised for the area.


	Headford

	Problem Occurrence (2006)
	Access Area 

	A total of 89 specific problems were identified at 74 separate locations within the study area of Headford. In total 49 problems were associated with footpaths or pedestrian areas, of these 12 were either the non provision of footpath or insufficient footpath widths, 10 problems were associated with broken or uneven footpaths and 27 were associated with obstructions on the footpath.
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	Schedule and Timetable


	Annual Road works programme to specify individual access measures and costs.  Additional funding from Disability Strategy to be prioritised for the area. ESB poles to be removed from town centre footpaths in 2007


	Loughrea

	Problem Occurrence (2006)
	Access Area 

	A total of 180 specific problems were identified at 156 separate locations within the study area of Loughrea. In total 73 problems were associated with footpaths or

pedestrian areas, of these 29 were either the non provision of footpath or insufficient footpath widths, 25 problems were associated with broken or uneven footpaths and 10 were associated with obstructions on the footpath.
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	Schedule and Timetable

	Significant access improvements to main street areas in the town centre were undertaken in 2007 improving accessibility.  Additional improvements ongoing in line with annual roads programme allocation.  


	Mountbellew

	Problem Occurrence (2006)
	Access Area 

	A total of 51 specific problems were identified at 49 separate locations within the study area of Mountbellew. In total 29 problems were associated with footpaths or pedestrian areas, of these 8 were either the non provision of footpath or insufficient footpath widths, 11 problems were associated with broken or uneven footpaths and 5 were associated with obstructions on the footpath.
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	Schedule and Timetable


	Annual Road works programme to specify individual access measures and costs.  Additional funding from Disability Strategy to be prioritised for the area. Repairs at Meelick Junction to cemetery to be completed in 2007


	Moycullen

	Problem Occurrence (2006)
	Access Area 

	A total of 89 specific problems were identified within the study area of Moycullen. In total 43 problems were associated with footpaths or pedestrian areas, of these 4 were either the non provision of footpath or insufficient footpath widths, 13 problems were associated with broken or uneven footpaths and 11 were associated with obstructions on the footpath.
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	Schedule and Timetable


	Annual Road works programme to specify individual access measures and costs.  Additional funding from Disability Strategy to be prioritised for the area.


	Oranmore

	Problem Occurrence (2006)
	Access Area 

	A total of 130 specific problems were identified within the study area of Oranmore. In total 61 problems were associated with footpaths or pedestrian areas, of these 16 were either the non-provision of footpath or insufficient footpath widths, 17 problems were associated with broken or uneven footpaths and 28 were associated with obstructions on the footpath. The remaining problems were predominately associated with pedestrian crossing facilities (both controlled and uncontrolled crossings locations). The majority of these were associated with the lack of crossing facilities or poor crossings facilities, such as no dropped kerbs or tactile paving at crossings.
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	Schedule and Timetable


	Annual Road works programme to specify individual access measures and costs.  Additional funding from Disability Strategy to be prioritised for the area. ESB poles to be removed from town centre footpaths in 2007.

	Oughterard

	Problem Occurrence (2006)
	Access Area 

	A total of 89 specific problems were identified at 70 separate locations within the study area of Oughterard. In total 37 problems were associated with footpaths or pedestrian areas, of these 11 were either the non provision of footpath or insufficient footpath widths, 6 problems were associated with broken or uneven footpaths and 20 were associated with obstructions on the footpath.
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	Schedule and Timetable


	Annual Road works programme to specify individual access measures and costs.  Additional funding from Disability Strategy to be prioritised for the area.


	Portumna

	Problem Occurrence (2006)
	Access Area 

	A total of 101 specific problems were identified at 81 separate locations within the study area of Portumna. In total 37 problems were associated with footpaths or pedestrian areas, of these 8 were either the non provision of footpath or insufficient footpath widths, 16 problems were associated with broken or uneven footpaths and 6 were associated with obstructions on the footpath.
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	Schedule and Timetable


	Annual Road works programme to specify individual access measures and costs.  Additional funding from Disability Strategy to be prioritised for the area.


	Tuam

	Problem Occurrence (2006)
	Access Area 

	A total of 295 specific problems were identified at 238 separate locations within the study area of Tuam. In total 126 problems were associated with footpaths or pedestrian areas, of these 45 were either the non provision of footpath or insufficient footpath widths, 34 problems were associated with broken or uneven footpaths and 25 were associated with obstructions on the footpath. There are 152 problems associated with pedestrian crossing facilities (both controlled and uncontrolled crossings locations). The majority of these were associated with the lack of crossing facilities or poor crossings facilities, such as no dropped kerbs or tactile paving at crossings. The remainder of problems identified were associated with parking and street furniture.
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	Schedule and Timetable


	Annual Road works programme to specify individual access measures and costs.  Additional funding from Disability Strategy to be prioritised for the area. RAPID traffic calming measures funding to address access barriers.  Repairs along Galway Rd, Foster Place and Gilmartin Rd to be completed in 2007. 
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